HINDU COLLEGE, AMRITSAR

Student Satisfaction Survey (SSS) on Teaching-Learning Process Session (2021-22)

What subject area are you currently pursuing?
108 responses

@ Arts

@ Commerce

@ Computer Science
@ Science

Q1: How much of the syllabus was covered in the class? Select 4 : 85-100% Select 3: 70-84% Select
2: 55-69% Select 1: 30-54% Select 0: Below 30%

108 responses
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78 (72.2%)
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40
20
18 (16.7%
2 (1.9%) 3(2.8%) (G2,
5 \ | 7 (6.5%)
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Q2: How well did the teachers prepare for the classes? Select 4: Thoroughly Select 3:
Satisfactorily Select 2: Poorly Select 1: Indifferently Select 0: Won't teach at all

108 responses

80

69 (63.9%)

60

40
35 (32.4%)
20

2(1 .lg%) 2(1 .‘9%) 0(0%)

0 |
0 1 2 3 4




Q3: How well were the teachers able to communicate? Select 4: Always Effective Select 3:

Sometimes Effective Select 2: Just Satisfactorily ...ally ineffective Select 0: Very Poor communication
108 responses

80
74 (68.5%)
60
40
20 26 (24.1%)
6%)
1(0.9%) 1(0.9%)
0 |
0 1

Q4: The teacher's approach to teaching can best be described as. Select 4: Excellent Select 3:Very
Good Select 2: Good Select 1: Fair Select 0: Poor

108 responses

60
57 (52.8%)
40
38 (35.2%)

20

0 (0%) 1 (0.‘9%)
0 ‘

0 1 2 3 4 Option 1

Q5: Was your performance in assignments discussed with you? Select 4: Every time Select 3:

Usually Select 2: Sometimes Select 1: Rarely Select 0: Never
107 responses

60

47 (43.9%)
40

36 (33.6%)
20 23 (21.5%)

1 (0]9%) 0 (0%)
0 |
0 1




Q6: The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. Select 4: Regularly Sel...ect 2: Sometimes Select 1: Rarely Select 0: Never
107 responses

40

40 (37.4%)

34 (31.8%)
30

20
20 (18.7%)

10

6 (5.6%) a(6:556)

Q7: The teaching and mentoring process in your institution facilitates you in cognitive, social and

emoational growth. Select 4: Significantly Select 3: ve...derately Select 1: Marginally Select 0: Not at all
107 responses

80
60 63 (58.9%)
40

20 24 (22.4%)

11 (10.3%)

Q8: The institution provides multiple opportunities to learn and grow. Select 4: Strongly
Agree Select 3: Agree Select 2: Neutral Select 1: Disagree Select 0: Strongly Disagree

107 responses

60

52 (48.6%)

40
35 (32.7%)

20
18 (16.8%)

1 (o.lg%) 1 (o.lg%)

0 1 2 3 4




Q9: Teachers inform you about your expected competencies, course outcomes, and programme

outcomes. Select 4: Every time Select 3: Usually Select 2: Sometimes Select 1: Rarely Select 0: Never
108 responses

60

57 (52.8%)

40

34 (31.5%)

20

15 (13.9%)
1(0.9%) 1 (o.lg%)

Q10: Your mentor/teacher does a necessary follow-up with an assigned task to you. Select 4: Every

time Select 3: Usually Select 2: Sometimes Select 1: Rarely Select 0: | don't have a mentor
108 responses

60
46 (42.6%)
40 41 (38%)
20
15 (13.9%)
1 (0.9%)
o |
0 1 2 3 4

Q11: The teachers illustrate the concepts through examples and applications. Select 4: Every

time Select 3: Usually Select 2: Sometimes Select 1: Rarely Select 0: Never
107 responses

80

71 (66.4%)
60

40

20 24 (22.4%)

1(0.9%) 1 (0-|9%) 10 (9.3%)




Q12: The teachers identify your strengths and encourage you with providing right level of

challenges. Select 4: Fully Select 3: Reasonably Select 2: Partially Select 1: Slightly Select 0: Unable to
108 responses

80
60 65 (60.2%)
40
28 (25.9%)
20
1(0.9%) 2 (1-|9%) 12 (11.1%)
0 |
0 1 2 3 4

Q13: Teachers are able to identify your weaknesses and help you to overcome them. Select 4: Every

time Select 3: Usually Select 2: Sometimes Select 1: Rarely Select 0: Never
108 responses

80

60 66 (61.1%)

40

20 21 (19.4%)

14 (13%)

Q14: The institution makes effort to engage students in the monitoring, review, and continuous

quality improvement of the teaching learning proces...ral Select 1: Disagree Select 0: Strongly Disagree
108 responses

60

54 (50%)

40
37 (34.3%)

20

1(0.9%) 2 (1.9%)




Q15: The institute/teachers use student concentric methods, such as experiential learning,

participative learning and problem solving methodolo...ome what Select 1: Very little Select 0: Not at all
107 responses

60

51 (47.7%)

40 41 (38.3%)

20

3(2.8%) 8 (7 5%)
5%

Q16: Teachers encourage you to participate in extracurricular activities. Select 4: Strongly

agree Select 3: Agree Select 2: Neutral Select 1: Disagree Select 0: Strongly Disagree
107 responses

60
52 (48.6%)
0,
40 46 (43%)
20
3(2.8%) 1(0.9%)
0 | 5 (4.7%)
0 1 2 3 4

Q17: Effort are made by the institute/teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world to work. Selec...Some what Select 1: Very little Select 0: Not at all
107 responses

60

58 (54.2%)

40
38 (35.5%)

20

3(2.8%) 2(1.9%)
6 (5.6%)



Q18: What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching. Select 4: Above 90% Select 3: 70-89% S...ct 2: 50-69% Select 1: 30-49% Select 0: Below 29%

108 responses
60

40 44 (40.7%)

20 25 (23.1%)

16 (14.8%)

15 (13.9%)
8 (7.4%)

Q19: Fairness of the internal evaluation process by the teacher. Select 4: Always fair Select 3:

Usually fair Select 2: Sometimes unfair Select 1: Usually Unfair Select 0: Unfair
106 responses

60
49 (46.2%)
40 42 (39.6%)
20
3 (2.8%) 1(0.9%) 11 (10.4%)
0 |
0 1 2 3 4

Q20: The overall quality of teaching-learning process in your institution is very good. Select 4:
Strongly Agree Select 3: Agree Select 2: Neutral Select 1: Disagree Select 0: Strongly Disagree

108 responses

60

52 (48.1%)
0 45 (41.7%)

20

9 (8.3%)




Q21: Give observations/suggestions to improve the overall teaching-learning experience in
your institution.

Very well

Best teacher

Everything is good

Disciplined teachers

Courses can be more research oriented. Kindly provide elective course based on the
willingness even though less strength.

Infrastructure, ICT Discipline

Good

Need to make proper schedule for different activity with study 2 use technological
things for teaching on occasionally

No need for suggestion to improve the overall teaching-learning experience in our
institution

The institute should focus on practical knowledge, and overall, it is best institute
Lunch break should be provided.

Quality should be improved in canteen food

New edition of books should be provided in library for student’s convenience
Very good teaching in our institution

Homework, regularly test, improve gk also

Excellent teaching

Students attending the class regularly

ICT tools use increment

Hardworking teachers,Disciplined, Well educated

Try to teach every student and ask for their doubts

Conduct seminars and talks for the students

Encourage them to ask questions

Use better graphics and visuals methods to engage students well. New technology
monthly updates can be given. Organize weekly brainstorming session Set up fun
projects that awakes an interest.

Should use smartclasses programs while teaching.

Learning

Hard working stuff!

More time should be devoted to resolving problems.

Encourage them to ask questions.

To improve the pace of learning.

Encourage student to ask questions.

If you don't know the answer to a student's question.

Donot assume that students know what you know.

They will use ict tools while explaining theory with this it becpme more interesting
They always encourage us and explain how much study is important for us They
don't only praise they institutions but also give example of other institutions

Give a break between continuous class periods.

Teachers are co-operative and even helps average students to cope up with the
studies. Encourages students to overcome challenges they face in learning and



scoring good marks. Make us understand the concepts clearly through examples
and class discussions.

Smoothly communicate to all students

Nice

Very good teaching in college

Teachers should create some more innovative methods of learning.

Teachers must pay more attention to weak students.

Extra curriculum activities need improvement

Enhance problem solving solutions. Improve their decision-making ability in
difficult situations. Addon to existing knowledge.

No Suggestions, The College is Perfect the way it is

Good

The help to average student to cop up with their studies

Teachers should be more friendly interactive with students. Give practical
knowledge more in case of hardware specially and that can only be done when an
actual(live) hardware is shown to students. Lab facilities should be improved (a
good internet connection, new desktops with latest software etc). A should not be
asked irrelevant questions if he/she is practising on some skill in lab.

Our teaching environment is outstanding so no suggestions

The institution providesmultiple opportunities to learn and grow. The teacher's
approach to teaching can best be described as. Fairness of the internal evaluation
process by the teachers.

Extra ordinary things

Increase study related facilities

Add some yoga classes to maintain mantal or physical health in students.

To add extracurricular activities which are relatable to students’ hobbies with
sufficient cost.

To add an extra lecture which are related to art,painting or like artistic things which
helps students to relax their mind and make them to join and learn some new
things.

To add such things in institute in the free morning time which maintains the
student's physical and mental health like yoga,exercises or music

Placements, motivation to grow up, and fee issues

It is already good and no any suggestions are required

Job placements

Job placement,project discussion, practical classes

including of extra ordinary things include yoga classes to maintain students mental
or physical health

Including of extra ordinary things Include yoga class to maintain student mental or
physical health

include extra ordinary activities include yoga classes to maintain students mental or
Physical

All well

Practical examples and learning. Teaching about concept more widely rather than
focusing only on syllabus. Group discussions.



Teachers should concentrate more at every child and identify his/her weaknesses
and strengths and make him learn accordingly

Extra ordinary activities,

Add some yoga classes maintain student’s mantel or physical health

Add sum educational tours and trips

Extra ordinary activities, add some yoga classes to maintain students physical or
mantel health,

Change the badminton coach

Explore educational trips

Make over college more beautiful

After class help Teacher has a good nature Provide best study material
Motivator, always helpful

Teachers very good

Best teacher

They doing great job

Difficult subject to extra classes should be free lecture

Some of the teachers need training.

No suggestions

Very Good

Try to reach every student and ask their doubts Connected with students’two-way
interaction

Teachers should behave properly with students

They should take the study seriously

No curricular activities

Excellent

Improve the fees system.because at the time of fees paying so much crowd which is
cause to face difficulty to the student of campus

Canteen rates are very high. It is not affordable by the students

Structure of the campus is so old from my point of view campus head need to
change campus furniture,lighting etc.

Teachers are good and our learning experience are good

Teacher are good communication with student and teacher are very experience in
studies and good teaching provide the student

Use better graphics and visual media to engage students well.

Try to reach every student and ask for their doubts.

Make teaching a two-way interaction

Communicate with each Student

Our teachers are very good

It can improve in more practical knowledge compare to bookish knowledge

No suggestions

Everything is good

Audio visual must be used,

Use lcd projector while teaching

Strong connectivity with students Interaction with students. Provide fair
opportunities to develop confidence among students



Make efforts to interact with students Provide fair opportunities Create fair and just
environment

excellent

Good teachers who Help every student.

Good teachers

Disciplined teacher



